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Payment Gateway  Visionaries and Q&A

Intrix Technology has been in business for 25 years. The Intrix Payment Gateway is a 

leading provider of advanced processing, security and features, and was one of the 

fi rst gateways to o@ er tokenization.  Intrix is also recognized for its excellent customer 

service and is ranked #2 among gateway providers by the independent review 

company Top Credit Card Processors. Intrix delivers generous compensation, direct ISO/

Agent support, an assortment of infl uential sales tools and training to help the sales 

channel succeed.

By Suzanne Coleman, Chief Technology O9  cer at Intrix Technology

1.  What does a gateway do?

Internet Payment Gateways originally 

started out to enable the emergence 

of online business.  Over time, 

though, gateways have evolved to 

be a vital component of the payment 

processing ecosystem for all types 

of commerce, from brick and mortar 

retail POS systems to hotel and back 

to ecommerce.  Payment gateways 

provide several simple interfaces, 

aimed at people and software.  They 

remove the need for integrations 

and certifi cations with processors.  

Payment gateways provide 

transaction storage and management 

capabilities.  They also provide 

functionality that processors may not.  

The Intrix Payment Gateway provides 

recurring payments, an invoicing 

product, tokenization and more.

2.   Why would I sell a gateway account 

to my merchants?

There are many reasons it may be a 

good idea to oE er your merchants 

gateway services in addition to the 

more traditional merchant services.  A 

few of those reasons include:

1) By providing both the merchant 

services and the gateway to your 

merchants, you provide a single point 

of contact for servicing your merchant.  

This can be a signifi cant source of 

improved customer satisfaction for 

merchants.

2) The combined oE ering can decrease 

costs for your customer, while 

increasing stickiness.

3) Providing a single point of contact 

to your merchants and decreasing 

costs in the process can be a 

compelling diE erentiator versus other 

ISO’s.

3.   How do I choose a gateway, and 

why would I choose Intrix?

Choosing the right gateway for your 

business is critical, and there are a 

number of factors to consider.  Intrix 

Technology provides knowledgeable 

staE  to answer your customers’ 

support questions.  We can tailor 

solutions to meet your customers’ 

specifi c needs. We can provide 

that extra added assistance if your 

customer needs a little more help 

setting things up.  Intrix has been 

in business for 25 years, and has 

built a track record of successful 

solutions backed by committed staE .  

Intrix consistently ranks at the top 

for customer satisfaction with our 

Customer Service, has an industry-low 

attrition rate, and is ranked #2 by the 

independent review company Top 

Credit Card Processors.  Our industry 

leading Integration Tools mean 

setting up a web site or integrating an 

application can be completed in just a 

day or two.

4.   What functions does a gateway 

perform for an application 

developer? 

Gateways enable application 

developers to implement within their 

application the acceptance of multiple 

forms of payment (credit card, ACH, 

pin debit, gift, and others) while 

only implementing to one place for 

transaction processing.  The gateway 

provides a single interface for all 

of these diE erent transactions, and 

manages the business of routing and 

message formatting to the various 

processors.  The gateway can then 

also provide integrated reporting on 

all of these various transaction types.  

In addition, the application developer 

that integrates to a gateway, rather 

than directly to a processor, can oE er 

a wide spectrum of processor choices 

to their customers, without having to 

code and certify to multiple processor 

specifi cations.

5.   What types of interfaces do 

gateways o@ er?

Gateways almost always oE er a 

Virtual Terminal to enable a merchant 

to accept card (and other) payments 

without purchasing a traditional 

terminal.  Some gateways stop 

there.  Gateways that oE er full service 

solutions, like Intrix, also oE er a 

number of additional interfaces, like 

an easy-to-use API for programmatic 

processing, hosted payment pages 

that can perform the collection of 

card data from a merchant web site or 

application, recurring payments and 

invoicing interfaces, fi le exchange 

interfaces, and more.
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6.  Why should my merchants be 

interested in Level III processing?   

Level III processing involves 2 main 

factors – a Business Card (purchase 

card, corporate card, etc) and the 

details of the items purchased.  If the 

customer uses a business card, and 

the merchant provides the details 

required to qualify the transaction for 

Level III processing during settlement, 

interchange rates charged to the 

merchant can decline significantly.  

But not all gateways are capable 

of processing Level III transactions.  

This type of processing requires the 

collection and storage of line item 

details, which are then transmitted on 

to the processor.  The Intrix Payment 

Gateway is able to process Level III 

transactions with multiple processors.

7.   What is a Hosted Payment Page, 

and how can it reduce risk for 

merchants?  

When a web site or application 

uses a Hosted Payment Page (HPP) 

product, they are actually oXoading 

the burden of collection of payment 

instrument details to the gateway.  

The result of this is that the merchant 

does not collect, store or transmit 

sensitive data. The Intrix Payment 

Gateway HPPs can be served by a 

merchant via an iFrame, meaning 

that the merchant can embed the 

frame inside the merchant’s larger 

web page.  The Intrix HPP collects the 

card info, and can run a transaction or 

return a token, which the merchant 

can store and use for transactions at a 

later date.

8.   How easy is tokenization?  How safe 

is it?   

 The answer to this depends on the 

gateway.  The Intrix Payment Gateway 

makes tokenization quite easy and 

safe.  Tokens can be used in the 

place of card numbers to perform 

authorizations.  Intrix oEers tokens 

for both Credit Cards and ACH.  Intrix 

tokens are entirely safe to store, as 

they cannot be turned back into a card 

(or ACH) outside of the Intrix Payment 

Gateway. Intrix enables token 

creation via all major interfaces, 

including the SOAP API and the Hosted 

Payment Pages.

9.   What is a shopping cart?  

Shopping carts are application 

structures which can be added to a 

web site to manage the ordering and 

tracking of products.  Some shopping 

carts oEer all the functionality that 

a web site needs, so it becomes the 

entire web site.  Shopping carts often 

then integrate to payment 

gateways to process the acceptance 

of payments for the orders received 

online. Web sites can take orders and 

process payments without having a 

shopping cart, but if a company has 

an entire suite of products to be sold 

online, a shopping cart can be an 

excellent enabling technology.

10.   What’s involved in integrating an 

application to a gateway? 

Integrating a web site or application 

to a gateway is typically a major 

undertaking, requiring many 

months and many resources. At 

Intrix, we oEer one of the best 

integration programs available 

in the marketplace.  We host a 

comprehensive integration site 

(https://integration.intrix.com) 

which oEers integration guides and 

demos.  Our easy-to-read integration 

guides make it easy to figure out 

what commands to use and how to 

use them.  The Intrix Integration Site 

also has a Demo environment, aimed 

at developers, that demonstrates 

the typical commands to use 

when integrating and how those 

commands work.  The sample code 

can be copied and passed into an 

application, dramatically speeding 

up the process.  These tools enable 

rapid and aEordable integrations. 


